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IMPORTANT !

Thank you for buying the Tuhfah Al-Hajar Stone products. Prior to the installation of the material,
please, read this form carefully.

GENERAL INSTRUCTIONS:

Tahfa Al-Hajar Stone guarantees that the products supplied by the company are in compliance with the technical
brochures and free from defects, which makes them ideal for their intended uses, within the natural tolerances of
the production process.

Customers recognize that, due to the technical characteristics of the products they buy, there may be certain
differences in the shades and optical characteristics of the product.

Temperature and humidity changes in the manual production process used for the manufacture of the cladding
stones produced by Tuhfah Al-Hajar Stone can cause changes in the shade of such stones. We suggest that you
buy the entire required quantity, taking into account the walls from edge to edge, and use different random
cartons during the installation.

Any product inconsistencies should be reported to Tuhfah Al-Hajar Stone only in writing, within 2 days of arrival of
merchandise. Any defect reports should be accompanied by all information relating to the taking over and it must
be completed PRIOR to any use or application of the merchandise.

The colors and textures of the products depicted on company publications are as accurate as current
photography and printing techniques allow them to be. We suggest that you see samples of the actual products
before you buy them at points of sales. Tuhfah Al-Hajar Stone reserves the right to make product improvements
without prior notice.

Any warranties provided by Tuhfah Al-Hajar Stone shall no longer be valid if the recommended installation
instructions are not followed faithfully. Any users who need more detailed instructions than those printed on this
brochure should contact a competent salesperson or visit our website at http.//t-alhajar.com/home/. ss-01.

PREPARATION FOR INSTALLATION:

Do not apply stone’ eneer upon a painted surface or upon a surface covered with a film of varnish. Correct the
situation, depending on the case!

Do not apply cladding stone upon surfaces with an increased water absorption ratio, upon surfaces that are
corroded by humidity, or upon dust-covered or flimsy surfaces.

During installation in extreme climates, WE suggest to use adhesives and MORTARS EQUIVALENT to the
specifications and RESISTANCE THAT local INSTALLATION TEQUNIQES require.

Do note cover expansion joints with Tuhfah Al-Hajar Stone veneer product.

Do not install the product if it is not in compliance with the specifications. Contact your supplier as soon as
possible, producing the relevant purchasing invoices.

Tahfa Al-Hajar Stone is delivered in cartons placed upon pallets. Prior to installation, apply the stones (different
random callous) upon a surface of at least 2 nf to achieve a better color mix.
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INSTALLATION PROCEDURE:

Stone is applied upon a concrete or wall surface, without any prior plastering. If a surface is already plastered, it
must be hammered first to make sure that there are no flimsy parts. In extreme cases where there are old or
flimsy surfaces, sandblasting is required.

Application on drywall surfaces. A primer must be used or a plastic mesh must be applied first. Then stone will be
glued. The suggestive adhesive should be of type C2TE according to EN 12004

Application on wooden surfaces. In that case, it is necessary to create a waterproof surface, e.g., using bituminous
paper, and apply a metallic mesh, which must be fixed properly (minimum 12 fixing points per | na’).

You should always sprinkle the application surface and the rear side of the stone using plenty of water, prior to
the application of the glue!

Clean the undercoat free from dust and dirt to ensure proper adhesion of the glue.

Prepare the glue or the joint grouting mataial, paying attention to the amount of water added so as to ensure
proper workability.

If corners are formed, then start from the corner and continue the formation of the line using flat pieces.

Level the first line where the stones are to be installed.

During the application process, avoid creating vertical joints in successive lines.

Using a trowel or a similar tool, clean the perimeter of the stone free from burs for better application.

Apply only a reasonable amount of glue upon the stone application surface to ensure that it will not get dry before
the installation of the stone.

Apply glue covering the entire rear side of the stone ensuring that there is no gap between the stone and the
application surface.

Install the stone by pressing hard on the glue to ensure proper adhesion of the rear side of the stone. The amount
of glue applied on the rear side of the stone must be sufficient so that, when pressing the stone, the glue should
overflow from the edges of the stone.

When applying the stone, use a mallet to avoid "hurting” it.

To install JOINTLESS stone, fill the groove in the perimeter of such stone with glue. Make sure that you clean any
surplus glue that may come out before it reaches the front surface of the stone and gets it dirty. If the front
surface of the stone gets dirty due to glue coming out, you should clean it using a soft wire brush just before the
glue "sets”. You should never try to clean fresh glue.

If there is a joint, to make sure that stones remain properly fixed, you may use small wedges. To apply joint grout.
use a pastry bag or a joint grout gun. In both cases cut the grouting edge until you achieve the desired joint
grouting width and if the joints with grout. Smoothen the joint using a trowel or a similar special tool. Before the
grout sets (after 1/2 or 1 hour) scratch the joint with a wire brush (made from brass or hard plastic, not from
metal). Clean the stones using a clean brush.

FOLLOWING INSTALLATION:

Do not use pressurized water or sandblasting to clean the stones.

Do not use oxides or corrosive compounds to clean the stones.

We suggest that you avoid using a stone surface processing other than those processes that increase
impermeability using

MAT PROTECT, which leaves the pores open so that the material can breathe.
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